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IMocTaHoBKa NpodJjieMH y 3arajbHOMY BHUIJISAI i
il 3B°M30K 3 BaXUIMBUMM HAYKOBHMMM Ta INMPaKTH4-

NMPOBJIEMU ®OPMYBAHHA
AEPXXABHOI KOHLIEMNLII COLLIANBbHO
BIANOBIAANIBHOIO BIBHECY

Y cmammi po3ensiHymo ernniug YuHHUKa CyCriifibHO20 Oropy 3MiHaM Ha 8rpo8adXKeHHs!
KOHUenuii coyjianbHO 8idrnosidarnbHo20 bi3HECY, npocmexxeHa 3anexHicme ma ocobnueocmi
oriopy 32i0H0 i3 6a308UMU MexaHiamMaMu cripomuegy 3miHam, HadaHo pekomeHoauii uj00o
8paxyeaHHs1 YUHHUKa Yy npoepamax iHbopmamu3sauii cycninbcmea mnpu ernposadKeHHi
Oep>kasHUX ripoepaM couianbHO gidnogidanbHoeo bi3Hecy, 30kpema nidmpumui couio-
[IcUXo0102i4HO20 0ropy, KU Mpu3eodums A0 NepemeopPEHHS 0rlopy 8 I020 OCMUCIIEHHS,
wWo cmumysiroe Ha nodarsnbue npocy8aHHs i makuM YUHOM Cripusie 1020 ModoIaHHo.

Knro4yoei cnoea: couiansHo egidnosifanbHull 6i3Hec, KoHUenuis, iHhopmamusauis
cycninbemea, MexaHi3mMu rcuxosioeidHo2o oropy.

B cmambe paccmMompeHo enusiHue ¢hakmopa 06WecmB8eHHO20 COnpPomMuUeeHUs!
U3MeHeHUsIM Ha 6HeOpeHuUe KOHUenuyuu coyuaibHo omeemcmeeHHo20 6u3Heca,
npocnexeHa 3agucumMocms U 0cobeHHOCMU conpomuerieHusi o 6a3oebiM MexaHu3Mam
CONpPoOMUBIIeHUsT U3MeHeHUsIM, 0aHbl pekoMeHdauuu o ydemy ¢ghakmopa 8 rpospammax
UHghopmamu3sayuu obujecmea rnpu eHeOpPeHUU 20Cy0apCmeeHHbIX poepamMm coyuarbHO
omeemcmeeHHo20 busHeca, 8 YacmHocmu rMoO0OEPKKe COYUOIMCUXO/I02UYECKO20 COMpo-
muerieHusi, KomopabIl MpueoouUM K rpespawjeHUt0 CorpomuerieHuUsi 8 e20 OCMbICIIEHUE,
Komopoe cmumyrnupyem Ha OasibHeliuee npodsuxeHue U makum obpasom codelicmeayem
€20 rpeodosieHu!.

Knroyeebie criosa: couuanbHO 0mMeemcmeeHHbIl OusHeC, KOHuenuusi, UHGgopma-
mu3sauusi obujecmea, MexaHu3Mbl [ICUX0/I02UHECKO20 COMPOMUBIIEHUS.

The paper considers the impact factor of social resistance to change on introducing
the concept of socially responsible business, and examines the dependence of the
resistance characteristics according to the underlying mechanisms of resistance to
change, provided recommendations for consideration factor in applications of information
society in implementing state programs for socially responsible business, including
support sociopsychological resistance which leads to a transformation in its
understanding of resistance, which stimulates further progress and thus helps to
overcome resistance.

Key words: socially responsible businesses, concept, information society, the
psychological mechanisms of resistance.

MIIPUEMHHUITBA:  MiANPUEMHHUIITBO
COIIaIbHO-BIAMOBIAAIBHUM,  SIKIIO  BOHO,

BBAXA€ETHCA

HHMHM 3aBJaHHAMMH. 3TiCHIOBaHAa B paMKaX 3aKOHY 1
3araJbHOBH3HAHOT MOPAJILHOCTI B3a€EMO/Iisl BJIAIHOTO,
MOJIITUYHOTO  iCTEOMIIMEHTY, (hiHaHCOBO-TIPOMHUCIIOBOT
eJIiTH Ta 'POMAJICEKOCTI, CIIpsSIMOBaHAa Ha TapMOHI3aIlif0
COLIaJIbHUX BITHOCHH € OJTHUM i3 BOXKIIMBUX EJIEMEHTIB
iCHyBaHHS TPOMAIIHCBEKOTO  CycmimbeTBa.  Jliamor
0i3Hecy 3 CYCHUIbCTBOM 1 IEMOKPATHYHOIO BJIa0I0, €
BAXIIMBUM YHHHUKOM (popMyBaHHS €(QEKTHBHOTO
rpoOMaJITHCbKOro cycninbcTBa. Dinocodis coriabHO
BiNNOBiZAIIGHOTO  Oi3HECY TOKIMKaHA MIHIMI3yBaTH
PH3UKH TIO0AIBHOTO PO3BUTKY 1 BIOBICTH Ha BUKJIMKA
3 0OKy TI'POMaJSTHCBKOTO CYCIUIbCTBA. ICHYIOTH 1Ba
MAXOMM PO3YMIHHSA COIUANBHOT  BiMITOBIOANBEHOCTI
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TIOPYIITYIOYH 3aKOHIB 1 HOPM JePKaBHOTO PEryTIOBaHHS,
30UIBIIyE MPHUOYTOK, TOOTO IOCATaE 3aIIaHOBAHUX
€KOHOMIYHUX IUIeH; MiANMpUEMENh Y JOTIOBHEHHS JI0
€KOHOMIYHOT BiANIOBIaIbHOCTI IIOBUHEH BPaXOBYBAaTH
JIFOJICHKI 1 COIliajibHI aCMeKTH BIUIMBY CBOTO Oi3HECY
Ha TIpaIliBHHUKIB, TMapTHEPIB, CHOXUBAYIB, a TaKOK,
3MIHCHIOBATH TO3WTUBHMHA BHECOK Y BHPILICHHS
COMIATBHUX TPOOJeM CycIinbCTBa B mioMy. To0To,
CYCHJIbCTBO 4YEKa€ BiJ POCTY IIINPHEMHHIITBA HE
TUTBKM BUCOKHMX EKOHOMIYHHMX pe3ylbTaTiB, a H
CYTTEBHX JIOCATHEHb 3 TOUKHU 30PY COLIAIbHAX IUTEH.

[TinnpueMHULTBO TMOBMHHE OyTH HalllIeHe Ha
JNOCSTHEHHSI NPUOYTKY 32 yMOB JOTPHMaHHS IIPABHII



Bunyck 182. Tom 194

TPHU y BIAKPUTIA KOHKYpEeHTHit 60poTh0i Oe3 oOMmaHy i
IIaxpalCcTBa, a TAKOXK AKTHBHO JISITH Y TakuX cdepax
SIK OXOpPOHA 37I0pPOB’S Ta HABKOJIMIIHBOTO CEPENOBHINA,
cycminbpHa Oe3neka, IPOMAJChKi NMpaBa, 3aXHCT HpaB
crokuBaviB Tomo. Ile o3Hauvae, mo Oi3HEC MOBHHEH
OyTH comialTbHO BiAMOBITATEHUM.

AHaqi3 OCTaHHIX JOCJHIIKeHb, Y SIKMX 3aI04ar-
KOBAaHO BMpilleHHs npooJjeMu. OCHOBH Cy4acHOTO
MAXOMy JO COIIANTBHOT BiNMOBINANEHOCTI 3aKjaB
amepukaHcbkuii exoHoMict X. Boyen. C. Celozan
3alpONOHYBaa  TPaKTYBaHHS  CTaliB  PO3BUTKY
couianbHOT BinnosiganbHOCTI Oi3Hecy. TeopeTHuHuid
aHai3 IiCHYBaHHA 1 B3a€MOJii PI3HUX CEKTOPIiB B
CKOHOMIUHI cucTeMi 3miiicHioBamu A. Baruep,
C. Yeit3, 1. Knapk, E. Xancen, P. Comnoy, JI. Misec,
B. Oiiken, /[x. K. Ten6peiit, k. Crirmin. B ixaix
poboTax OTpHUMaiM BHUCBITJICHHS JEAKI aCIeKTH
(YHKIIOHYBaHHS HEPHHKOBOTO CEKTOPA, HOTO B3a€MUHU
3 PUHKOBUM CEKTOPOM, 3aKOHH (YHKI[IOHYBaHHS Ta
HanpsMKH po3BUTKY. HaykoBa po3poOka Ta oOrpyH-
TyBaHHS POJIi JIEP)KaBHOTO CEKTOpa B YMOBax 3MIIIaHOT
eKOHOMIKHM MicTUThCcs B mparsax Jx. M. Kelinca ta
fioro mocninoBuukiB ([x. T'enbpeiita, E. domapa,
Jlk. Crirmiiia, I1.  Camyenbcona, S, TinGepreHa,
E. Xancena, P. Xappoma), ski po3poOHIN HAyKOBO
OOTPYHTOBaHI MiAXOMU, MPHHIUIN Ta PEKOMEHMIAII
O[O0 CBIOMOTO PETYIIIOBAaHHS MaKpOCKOHOMITHIIX
npoueciB. barato poOir cydacHHX y4eHHX CIIpsSMOBaHa
Ha TATpUMAaHHA imeil Jep)KaBHOTO TUPWKH3MY, HE
PO3pHUBHOCTI JiepkaBy 1 punky. Hampukinaz, B. I1. Ko-
necoBa, /1. C. JIsBoBa. M. OcurioBa, A. S. IleB3Hepa,
@. I. [Mamxanosa, 0. M. [IIBupkosa, 0. B. AxoBus.

BupiieHHss HeBHpilleHHWX paHille 4YacTHH
3arajJbHoOi mpodJemn. PazoMm 3 THM HemZOCTaTHBO
JIOCII/DKEHUM 3JIMIIAETHCSI NMHUTAHHS BIUIMBY OCOOM-

CTICHOTO BHYTDIIIHBOTO PO3YMIHHA ¥ TOTOBHOCTI
CIPUIHATTS. ~ KOHLEIIi  OKPeMHMH  €JIEeMEHTaMH
CYCIIUIBCTBA.

dopmyaOBaHHS Wijeil crarTi. Meroro poboTH €
JOCIKeHHsT 1pobneM  (opMyBaHHS — JIepiKaBHUX
IIpoTpaM COINAITBHO BiMOBITaIBEHOTO Oi3HECY.

Bukiaaa oCHOBHOrO Martepiady JOCTiIKeHHsI 3
NMOBHUM OOIPYHTYBAaHHSIM OTPHMMAHUX HAYKOBHX
pPe3yabTaTiB. [1eomoris comianbHOI BiIOBIqATBHOCTI
cTalia HeBlJ’EMHOIO YaCTHHOIO IUCKYCIH Y CYCITUIbCTBI.

ComianpHa BiOIOBITANBHICTE BigoOpaxkae IICBHE
CIIBBIZIHOIICHHS MDK OCOOHCTICHUM IHTEpECOM Ta
cycninbHAM. Sk 3a3Hauae B. JI. PomaHoB, comianpHa
BiMOBITANIBHICTh € BHPA30M BCi€i 0araTOMaHITHOCTI
COIIAJTbHUX BiTHOCHH Ta y3arajJbHEHUM BHPa30M BCiX
¢opm BinmosigansHOCTI [1]. Crernudika KOHKPETHHX
BHU/IB BIJMOBIJaJbHOCTI 3YMOBJICHA MPHPOJIOID THUX
CYCILUTBHUX BiHOCHH, BCEPEANHI SIKUX BOHU BUHHUKIIN
Ta ICHYIOTb Yy BIIACHI SsIKICHIH  BH3HAYCHOCTI.
JI. Tominmyk XapakTepu3ye COIiaIbHY BiIITOBITaIbHICTD
SIK 30BHIITHIO HEraTHBHY PEaKIilo 3 00Ky CyCHUIbCTBA
Ha HOPMOIOPYIIYIOUi Ail cy0’eKkTa, MO MOPYIIYIOThH
COIlATbHY KOMYHIKAI[If0, 1 SBJISIE COOOI0 JICTITHMHY
COIlaIbHY BIAMOBiAh HA HENPUITYCTHMY ITOBEHIHKY
Yyepe3 pearizamiio NPUHOWAINY MokapaHHS [2]. 3aii-
yyk O. B., Onimenko H. M. BU3Ha4al0Th CoLiaibHY
BiOIOBiZANBHICTD SIK 000B 30K iHAWBiNA BUKOHYBATH
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BIATIOBIAHI TIOJIITHYHI, IOPUANYHI Ta MOpaIbHI BUMOTH,
[0 BCTAHOBIIOIOTHCS CYCITUIBCTBOM, JEPKABOIO UH
KoJIeKTUBOM [3]. 3 ypaxyBaHHSM BHUKJIQJCHOTO BHIIE
colllaJIbHA BIAMMOBINAIBHICTE BU3HAYAETHCA SIK TlaJIEK-
TUYHHI B3a€MO3B 30K MK 0CO0O0I0 Ta CYCILILCTBOM,
0 XapaKTePU3YEThCA B3aEMHUMH TIPaBaMU Ta 00OB’sI3-
KaMH 3 BHUKOHAHHS IIPHUIIMCIB COLIIJILHUX HOPM Ta
TOKJIaJICHHSIM PI3HOMAaHITHUX 3ac00iB BIUIMBY y pasi 1l
MOPYIICHHS.

BueHi Ta aHaniTHKK BOAYAIOTh HACTYIIHI IEPEIIOHU
Ha IIJIIXY BIIPOBAPKEHHS COIIaIbHO BiIIOBITaTHHOTO
oisaecy (CBB) 1 kopmopaTHBHOI  COMIATBHOT
BimnosimaneHOCTI (KCB) B VKpaiHi: mparMaTn4HicTh
(TIEpBUHHOIO METOIO € MIIBUIICHHS BJIIACHOTO IMIiJDKY,
BTOPMHHOIO — TIOJIIIIIEHHS YMOB COIAJBHOTO cepe-
JIOBUIIA), CIIOHTAHHICTH (YacTo, 3aXOJU 3 COINIAIEHOTO
IHBECTYBaHHS, MAalOTh XapaKTep OKPEMOro CIOH-
copctBa 1 He OOIPYHTOBYIOTBECA EKOHOMIYHUMH
pO3paxyHKaMHu O4iKyBaHMX e(eKTiB i e(eKTHBHOCTI
Ta iX BIUIMBY Ha MEPCIIEKTUBHI (DiHAHCOBI pe3yabTaTh
JSUTBHOCTI  MIANPHEMCTBA), (OPMAIBHICT (3aCTOCY-
BaHHA IHCTPYMEHTIB COIiaIbHO  BIANIOBINANBHOI
KOPIIOPAaTUBHOI MOJIITUKU 31HCHIOETHCS Ha TEXHOJIO-
TiYHOMY pIiBHI), 3aJSKHICTh BIX po3Mipy Oi3Hecy
(Habip IHCTPYMEHTIB KOPIOPATUBHOT MOJITUKY 3HAYHOIO
MIpOIO 3aJICKUTh Bil po3Mipy Oi3Hecy Ta Horo ¢iHaH-
COBOTO HAIIOBHEHHS), HEJOCTATHS MOiH(POPMOBAHICTH
CYCIIJIbCTBA 3 TPOOIEMaTHKH.

BaximBHuM 3a5HIIA€THCSI TMTAHHS BIUTHBY OCOOHMC-
TICHOTO BHYTPIIIHBOTO PO3YMIHHA M TOTOBHOCTI
NPUIHATTS KOHLENIIi CYCITIJIbCTBOM: SK BJIaCHHUKaMHU
1 KepiBHHKaMU Oi3HECOBUX CTPYKTYp, TaK i iHIIUMH
CTEHKXOJIIEpaMH, [0 SIKUX y JAHOMY BHIIQAKY OKpIM
aKITIOHEePIB, BITHOCATBHCS SIK CIIIBPOOITHHUKH, MPENCTaB-
HMKH 3aco0iB MacoBoi iH(popMalii, MOCTayaIbHHUKH,
CIOXKMBaYi, MEIIKaHIIl TEPUTOPIAIbHUX IPOMaJ TOLIO,
TaKk 1 TpPEACTAaBHUKU BIIAJH, JCpPKaBHI CITY>KOOBII,
npairoroyi (abo MoTeHuiifHO 3airy4eHi 10 ciBIpari) B
HanpsAMKy BnpoBakeHHs CBb.

Oxpemi BueHi, 30kpema Boarina H. A., €roposa
B. K., Kamamaukosa C. B., Bka3yloTh Ha NEBHY
«HE3PUTICTH» CYCIIIbCTBA, Oi3HECy 1 Biaan MIOAO
PO3YMIHHA 1 NPUHAHATTA AOLUIBHOCTI 1 aKTyaJbHOCTI
BrpoBakeHHs: CBD [4], M0 € CyTTEBOIO MEPENOHOI0
JUIS  PEeaIbHOr0 1 e(QEeKTHBHOIO BIIPOBAKCHHS
koHnenmii. Lle cTBoproe ymoBH 1 (OpMATBEHOTO
BUKOHAHHS, B 3MICT SIKOTO BKJIQJIA€THCS TaK 3BaHE
«T1arepoBey BUKOHAHHS KOHIIEMIIIl — TOOTO 3BITyBaHHS 3
BIJICYTHICTIO peabHUX 1 e(h)CKTUBHUX 3aXOIB MO0 1l
3IIHCHEHHSI.

Po3ymiHHS CyTHICHOT TPHPOAM BHYTPILIHHOTO
oTopy iHAMBIqyaTi3oBaHuX cy0’ekTiB KoHIerniii CBb
JTa€ MOJKITMBICTH BUPOOITKY pealbHHUX MUIAXIB MIOAO ii
HiITPUMKH 3 METOIO BUXO/1y Ha HOBUH SIKICHHI pPiBEHb
ctaBneHHs cycninbera 1o mutasb KI', KCO i CBB.

IcropryHO cKIIaI0Ch, 10 BUPILIEHHSIM COLIaIbHUX
MMUTaHb B YKPAiHCBKOMY CYCHUIBCTBI MPOTATOM TpHBa-
JIOTO Yacy 3aiiMaeThCs MEPEBAKHO JIep)KaBa B 00IMYU1
CBOiX yNOBHOBaKeHHMX opraHiB. lle mnos’s3ano i3
HacrmigyBaHO Bin PamsgHcpkoro Coro3y, YacTHHOIO
sakoro Oyna YkpaiHa, MaTepHAIICTCHKOI0 MOJEILIIO,
fKa 3aCHOBAaHA Ha IIEPEKOHAHHI B TOMY, 1[0 Jep>KaBa



Haykosi npaui. [JepxaeHe yrpasniHHs

MMOBMHHA IIKIYBaTHCSA PO CBOIX TpoMajisdH, 3a0e3-
TeYyBaTH  33JOBOJICHHS iX TIOTped 1 BHKIIOYHO
3aCTYIHHLBKE CTABJICHHS JICPAKAaBH JI0 CBOIX T'POMAJISH.

PapsHCBKE CycmiabcTBO Oyn0 BIAIITOBAaHO 3a
TUTIOM POJMHHM, B sKi posib OaThbka (marepa) 1010
Joctyny ao 0a3oBuX Omar BHKOHyBama jaepxkaBa. Lle
3IIHCHIOBAIOCS 32 JIOTIOMOTOIO IJIAHOBOTO BUPOOHHMIITBA
1 IHOYTBOPEHHSI, CYOCHIyBaHHS IIEBHUX BUPOOHUIITB
1 TIOBHOTO JepkaBHOTO (hiHAHCYBaHHS BHUPOOHHIITBA
JESKAX TPOIYKTIB 1 mociyr. Y Cy4acHHX yMOBax
ICHYIOTP ~ TEHICHIi  BIOXOQy BT  TOTAIBHOTO
naTepHaIi3My Ha yMOBaxX PO3BUTKY TPOMaISHCHKOI 1
COLIJIBHOI IHIIIATHBH, BAXKINBUM E€IEMEHTOM SKOI €
moOyIoBa KOHIIEMINii COIalbHO BiAMOBIIATHHOTO
6i3Hecy. 3By)KEHHs NaTepHATICTCHKUX MPUHIIUITIB HE
MOBUHHO MaTW Ha MeETi IIOBHE BiJICTOPOHEHHS
JIep’KaBM BiJl BUKOHAaHHS CBOIX (YHKWIH, y T. 4. i
coLiaJbHUX, a CHPSMOBYBATHCh caM€ Ha PO3IINPEHHS
KCO Ta CBB Ha yMoBax TpPHCTOPOHHBOI BHUTiJHOT
criBmparti 0i3Hecy, TpOMaJIsH 1 BIaAW Ha BCIX PIBHSX.

IIpoTe 1€ € MOKIMBUM JIMIIE 32 YMOB NPUHHATTA
3al[iKaBJIEHUMH 0co0aMu caMOi KOHIIEIII, sIKe€ B T. 4.
0OMEXY€eTbCSI BHYTPILIHIM OIIOPOM CHUCTEMHHUX elle-
MEHTIB ii BIPOBAJDKEHHS, OB SI3aHUM SIK 3 ICTOPHYHUM
JIOCBIZIOM, TaK 1 3 CKJIAJHOIIAMHU COLIOIICHUXOJIOITYHOIO
maciTaly.

Omnip € Kkareropieio, sika BHKOPUCTOBYETHCS IS
ONHCY TEPeKHUBAHb BHYTPINIHHOI NEPENoHH, MIO0
BHHUKA€ y IHAWBIAIB a0 iX Tpym MO0 BiTHOMICHHIO IO
MOJMUIMBHX 3MIiH Yy TOBEAIHIII YM TPH OCMHUCICHHI
3HAYYIIAX CYCHUIBHUX 1 OCOOMCTICHHX IEPEIKUBAHb.
Omip TakoX MOXHA PO3TIBIIATH K 3aXHCT BiJ CTpecy,
3YMOBJICHOT'O PO3BHTKOM 1 3MIHOI OCOOHMCTOCTI.
B. Paiix BucyBae mpumymeHHs, IO OMip € YaCTHHOIO
TaK 3BaHOTO «M’S30BOTO MAHLIUPa», TOOTO (Hi3MUHOTO
BUPaXEHHS! NICUXOJIOTTYHOTO 3axucTy [5]. Bunukaroumii
omip BKIIOYae HeOaxaHHS ab0 BIMIYTTS HE3AATHOCTI
BUKOHYBaTH NEBHI i, BUTICHEHHS 13 CIPUHHSATTS
MIeBHOT MPOOIeMaTHKH.

VY cyTHICHIH IPUPOJI ONOPY JIEKUTh BHYTPIIIHIH
koHOmKT. Omip MoXXe BHUKOPHUCTOBYBATHCH IS
3MEHIICHHSI PH3UKY TEPeXMBAHHS HEBIZIOMOTO JOCBINY,
B3SATTA HOBHX (YHKIIA (a, BIiANOBiAHO, 1 BIATOBI-
JABHOCTI) 1 B KIHIIEBOMY pPaxyHKY OOMEXYye BilbHE
(byHKIIOHYBaHHSI.

Imes mpo KOHTAKT 1 KOPHOHU KOHTAKTY MIiX
IHAMBITYyYyMOM 1 CEpelIOBUINEM, SKa BHHUKIA MpPU
aHaJi3i MOBEIIHKH IHAWBITYyyMIiB 1 iX Tpym y HaBKO-
JIUIIIHEOMY CBITi TP B3AEMOJIT 3 IHIIUMH JIFOIBMH,
JIa€ OCHOBY JUIS PO3YMIHHS CYTHOCTI 3aJIe)KHOCTI
MEXaHI3MIB il opyIIeHHs Ha (PyHKI[IOHYBaHHS OTIOPY.
Po3pi3HSAIOTE YOTHPU 0a30BHX HEBPOTUYHUX MEXaHI3MY
Ha KOpMOHI «S»: 31muTTs (KOHQIIYCHI), peTpodIIeKcis,
IHTPOEKIMSI Ta MPOEKILisl, SKi PO3yMIIOThCS B SIKOCTI
nedeKTHO1 B3aeMOIii i3 HaBKOJMIIHIM CepeIOBUILEM
[6]. Kopnor «f», mo nomomarae ocoOMCTOCTI BiqUyTH
CBOIO HETOTOXKHICTh 3 PEIITOI0 CBITY, 3MIIIYETHCS 1
MIPUBOJIUTE 00 /10 BIAKMIOAHHS TOTO, IIO HaJIeXHTh
HaM caMuM, abo N0 MPHHHATTS TOTO, IO HAJICKHUTh
iHmUM  ocobam. 3TUTTS  BiIOYBa€TbCs,  KOIH
IHAMBITYYyM He MOXXe Tu(epeHIlifoBaT cede 1 HIIHX,
HE MOX€ BH3HAYUTH, A€ 3aKIHIYeTbCs Horo «S» i me
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moynHaeThest «S»  iHmoi mommHU. Y perpodirek-
CYIO4OTO IHJMBiIyyMa (OpPMY€EThCS CTaBICHHS MO
caMoro cebe SIK 10 CTOPOHHBOTO 00’€KTa — TIOYATKOBHUI
30BHIMHIA  KOHPIIKT MK <«SI» Ta  iHmIIHAMHK
MIEPETBOPIOETHCS B KOHQIIIKT ycepeauHi «S1y».

IHTpoekmisa e TEHAEHIlSI TPUBIACHIOBATH
NepeKOHaHHS, YCTAaHOBKH IHIIHX JIIOei 0e3 KPUTHKH,
cnpo0 iX 3MIHUTH 1 3pOOUTH CBOIMH BJACHHMHU.
[HTpOeKTH — 1€ OKpeMi INepeKOHaHHs, YCTAaHOBKH,
JOYMKH a00 MOYyTTs, sIKi Oynu npuitHATI 6€3 aHaizy i
MEPECTPYKTYpYBaHHSA 1 TOMY HE CTaIM YacTHHOIO
ocobuctocti. Y pesynbrari Mexa Mbk «S» 1 cepemo-
BHIIIEM TIEPEMIIIYETHCS TIIMOOKO BCepemuHy <«SI», i
IHIUBIyYM HACTUIbKHM 3aHHSATHHA 3aCBOEHHIM UYXKHX
NEepeKOHaHb, IO HOMY HE BHAEThCS CGHOPMYBATH
CBOIO BIIACHY OCOOHCTICTb.

[Tpoekuist — mpsiMa MPOTHIIEKHICTh IHTPOEKIl. Y
TOHM 4ac SK iHTPOEKIis SABJIsI€ COOO TEHACHIIIO IO
NPUCBOEHHSI THX AacHeKTIB CepeloBHINA, SKi HE €
YaCTHHOIO «S1», TIPOEKIIis — 11e TeHICHIIiA 0 TepeKia-
JAHHS TPUYMHU 1 BIAMOBIZaTBHOCTI 3a TE, IO
BinOyBaeThCs BcepenuHi «5», Ha HABKOJIMIIIHIHN CBIT.

TakuM 4MHOM, y TOH Yac K IHAMBITYYM-IHTPOEKTOP
pobuTh cBOe «S» moneM OWTBM CymepewIMBHUX 1
YyXHX HOMY iJei, MPOEKTyIoUa OCOOHCTICTh pOOUTH
HaBKOJIMIIIHIA CBIT TOJeM OMTBH CBOIX BHYTPILIHIX
TICUXIYHAX KOHQITIKTIB.

3nutTs (KOH(IyeHIis) iCHye TOAl, KOJH IHAWBIA
B3araii He BiT9yBa€e MeXi MK cO00I0 1 cepeoBHUIIEM,
KOJIN BiH BBaX<ae, IO BiH 1 cEpeOBUINE — €ANHE LILIE;
BiH 3HAXOAUTHCS Y 3JIUTTI 3 HAM, a YaCTKOBE Ta I[UIe
BUSBIIAIOThCS HepospisHeHHMH. KoHdiayeHTHHI THI
HE Bipi3Hse KOHMIIKTH HIIOT 0cO0M a00 CyCHiIBHOT
TPYIH BiX BIACHUX 1 HE MOXE CTaBUTH MEXi, MPHIi-
MarouM He ce0e 3aliBi, HE MpUTaMaHH1 Hiil KOH(IIKTHI
MO3ULIT.

TIoHATTS «IIPOTHIIEIKHOCTENY, ICKPAaBUM IIPUKIIAZIOM
SIKOTO € KOH(IIIKT MK «HAIaJHAKOMY 1 «3aXHCHUKOMY,
ormicye 60poTE0y MK JBOMA MPOTHIICKHUMHI CTOPOHAMHU
«l», Axki TOBWHHI cHiBicCHyBaTH pazoM. boporbba
0COOMCTOCTI y BHYTPIMIHIX CTOCYHKaxX 3a3BHYai
BimoOpakae momioHuii KOH(IIKT ycepenuHi i camoi.
Hanpuknan, BHYTpIIIHIA KOHQIIIKT MDK MacHBHICTIO,
cr1ab0XapaKTEepHICTIO 1 TIParHEHHSIM 3/1aBaTUCS arpecB-
HUMH, BCEOCSDKHUM IHTEPHANI3YETHCSA Yy 3OBHIIIHIN
TIOBE/TIHIL. ANTANITHBHA HTETpaIisl mi€l MPOTHIIEKHOCTI
MOJKe TIOJIATaTH y BIIEBHEHIH eMOiifHii mo3umii abo B
MO€/IHAHHI IUX KPAHOIIB Y KOHKPETHUX CUTYAIIIfX.
[HIIMMU OIMMPEHNMH TIPOTHIISKHOCTSIMH € 3aJIEXKHICTh-
BIIYY)KEHICTh, palliOHATBHICTh-EMOIIIHICTD, eroicTHY-
HICTh-0€3KOPHUCITUBICTB.

Po3ymiHHS TpupoaM OMOPY [da€ MOXIIUBICTH
CKOpUTYBaTH JepkaBHY GyHKII0 iHQopmaTHu3anii
CYyCNiJIbCTBA 3 NMUTaHb pO3BUTKY KoHuenuiii CBB i
KCO i B mpoMy pycii BaXIHUBUM MPEICTABISETHCS
3MIllEHHS aKIEeHTy B IH(QOpMAaTUBHHX 3axodax 3
pyHHYBaHHS OTIOpY Ha MEPETBOPEHHS OIOPY B HOTO
OCMHCJICHHS: CYCIIIBCTBY HEOOXiOHO JOMOMOTTH
YCBIIOMHTH HAsSBHICTH y ce0O¢ OTOPY 1 3pO3yMiTH, III0
HACIIpaBJli € Te, U0 BiH HAMaraeTbCsl YHUKaTH yCBIIOM-
JIOBaTH. YCBIJIOMJICHHS CTHUMYJIOE Ha IOJAJIbIIe
MPOCYBaHHS 1 TakMM UYMHOM JIONIOMAarae IOa0JaTH
omip.
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BucnoBku. HeoOXimHiCTE 1 NOMUIBHICTH BIPO-
BamkeHHd CBbBb 3ymoBieHa NpPHUPOJOI0 CydacHHUX
CYCIUIBHUX BIJHOCHH 1 TJIOOQJIBHUMH CBITOBUMHU
TeHIeHI MY, [lepenoHaMy Ha NUIAXY BIPOBAKCHHS
COINAIbHO BIMOBIAAIBHOTO Oi3HeCYy B YKpaiHi €:
MIParMaTU4HICTB, CIIOHTAHHICTB, (hopMaITBHICTB,
3ICKHICTh BiJl po3Mipy Oi3HeCy, HEJOCTaTHS MOiH-
(OPMOBAHICTh CYCIIIBCTBA, MCHUXOJIOTIYHA HETOTOB-
HICTh MPUHHSATTS KOHICHIIIT CyCIiTBCTBOM, OI3HECOM 1
BJIAJI0IO0.

BHyTpimHif OImip CHCTEMHHX EJIEMEHTIB BIPO-
BapkeHHs: kouuenuii CBB, moB’si3anmii mopsim 3
ICTOPHYHUM JIOCBIIOM i CYCHUIBPHHUMH ITaT€pPHAIICTChH-
KAMH 3BHYKaMHU PO3YMIHHS COILIQIIEHOTO JIEPKaBHOTO
HaBaHTAXEHHS, TaK 1 3 CKIAJHOIIAMH COILIOICHXO-
JIOTIYHOTO MacIiuTady.

IIpocTeKyeThCst 3AIESKHICTD MK OITOPOM 1 6a30BUM
MEXaHI3MOM 3pHBY LUKITY KOHTaKTy OCOOHCTOCTI i3
30BHIINIHIM  OTOYEHHSIM:  IHAMBIAYYM-IHTPOEKTOP
BITyCKa€ B OCOOHCTICTh HENpHTAMaHHI HoMmy imei i

KOHGITIKTHI Ail; MPOEKTyroYa OCOOWCTICTH pPOOUTH
HaBKOJIMIIIHIA CBIT TOJeM OWTBH CBOiX BHYT-
PINIHBOTICUXIYHUX KOHQUTIKTIB; KOH(PIYSHTHHHA THI
HE BiIpi3Hsi€ KOHPIIKTH HIIOT 0coOm abo CycHniTbHOT
TPy B BIAacHUX; peTpo(uIeKCylounii 1HIMBI
TpaHCc(OpMye TIMOYATKOBI 3OBHIMIHI KOHQIIKTH Y
BHYTpIILHI.

Oyuknii 3aXUcTy € HeeeKTMBHUMH CHOCOOaMU
1030aBJICHHS BiJl 3arpo3u abo cTpecy i BKIIOYAIOTh B
ce0e MaToJIOTiuHE 3IUTTS, PETPODICKCII0, IHTPOEKIIIIO
i mpoekuiro. CycminpHa 3puTiCTh — @€ 30aTHICTh
3HalTH CBOI BJIACHI PECYpCH HIATPUMKH 1 MPUHHATH
BIIIMOBITAJIBHICTE 3a cele.

VY BrpoBa/pkeHHI iH(opMaTn3alii cycrniibcTBa 3
6oky mepxkasu mozao murtans KCO i CBB BaxmuBuM
TIPE/ICTABIIETHCS 3MIMICHHS aKIICHTY B IH()OPMATHBHUX
3ax0/ax 3 pyHHyBaHHs OTIOPY Ha [IEPETBOPEHHS OTIOPY B
HOr0 OCMHCIICHHS, SIK€ CTHMYIIOE JIO IOJAJBIIOrO
NPOCYBaHHS 1 TakKMM YHHOM JOIIOMAarae I0J0JaTH
omip.

[yueOnuk] / H. A. Bonruna, B. K. Eroposa,
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