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IHHOBALII AK BUSHAUYANBbHA YMOBA
®OPMYBAHHSA IHOOPMALIIMHOIO
3ABE3NEYEHHA CUCTEMUA HAQAHHA
ENEKTPOHHUX AEPXXABHUX nocnyr

YmoyHeHO cymHicmb
€e1IeKMPOHHUX Oep>KasHUX

iHHOBaUilHOI  yrnpassiHCcbKoi disinbHOCMi 8 cucmemi HadaHHSs
rnocnya. YOockoHaneHo meopemudyHi nidxodu 00 Knacugikauil
yrpaesniHCbKUX iHHogsauil 8 cucmemi HadaHHsl efIeKmPOHHUX OepxasHUX  rocrye.
O6rpyHmosaHo HanpsiMu OepxkasHoi  iHHO8auiliHOI  MOSIIMUKU  CIPUSIHHST  ¢hbOpMYy8aHHIO
iHgbopmayitiHo2o 3abesrnedyeHHs cucmemu HadaHHS efleKmpoHHUX depxasHux nocriya. Omxe,
MOXHa 3pobumu BUCHOBOK, WO Ha 6iOMiHy 8i0 mpaduyiliHoi MexHiKu ma iHHOo8ayiliHUX
mexHosoeil iHHoeauiliHoeo MeHedXMeHmy 6 Oep)xagHOMY yrpaesiiHHi Xxapakmepu3yembcs
sucokumM cmyrieHeM nepedbayvyysaHocmi, eu3HavYeHocmi ma eghekmusHocmi. Omxe,
ynpaerniHHs iHHo8auiliHOI npodykuii 8 cucmemi depxxasHo20 yrpaeniHHs cnid po3ansadamu 5K
pe3ynbmam enposadxeHHs1 rnpouecy (admiHicmpamueHul | mexHiyHul) iHHoeauil, Hoei
(moemopHo eHic) abo mux, xmo niddaembCsi MOMIMWEHHIO YrpassiHCbKUX, opeaHizayiliHux ma
EeKOHOMIYHUX ¢hopm 0bcrly2o8yg8aHHsI docmaeska, 8UpobHULMEO0 SIKUX 3aCHOBaHO Ha Hosux abo
3Ha4yHO e00CKoHaneHuUx memodie (ma iHwi iHHoeauiliHi npodykmu). ¥ mol 4Yac sK uje OOuH
iHHOBaUItUHULU npodyKkm € pe3yribmamoM 6rpoeadXXeHHs MEXHOoaiYHUX iHHosauili. BoHa
ekrnoyae 6 cebe nocnyau, wWo Hadaombcsi Ha OCHO8I rnepedogoz2o 0Ooceidy & eanysi
eriposadxeHHs1 Hogux abo 800CKOHaneHUx Memodie yrpassniHHs HadaHHs, peari3oeaHi paHiule
8 npakmuuj depxxagHUX MOC/y2 8 iIHWUX KpaiHax abo mowuprosaHi Her MexXHOI02i4HHO20 0O6MIHY
(miueHsii, Hoy-xay, iHXuHipiHe). [lpouec iHHOB8aUiliHO20 MeHedXMeHmy 6 cucmemi HalaHHS
efIeKMPOHHUX Oep)kasHUX [ociye Moxe O6ymu eu3HadyeHa $K M[pouec nepemeopeHHs

MeXHOI02iuHUX, OpaaHi3auitiHuX, EKOHOMIYHUX ma yrpassiHCbKUX 3HaHb 8 obnacmi iHHogsauiu.

Knrwuoei cnoea. iHHosaui:
HadaHHS1 efIeKMPOHHUX OepXXasHUX MOoCIye.

Beryn. YV cyyacHOMy CyCHiJIbCTBi, B OCHOBI SIKOTO
PO3IIISIIAETBCS CTIHKE EKOHOMIYHE 3POCTaHHs, HEMOXKIIMBO
MIATPUMYBaTH PO3BUTOK HAIIOHAJIBHOI EKOHOMIKH, HE
CIMPAIOYCh HA THHOBAIIIT 1 Oe3lepepBHE BAOCKOHATICHHS YCIX
HOro CTPYKTYypHHX eneMeHTiB. HaiiOinbmr 3aroctpeHo
npobiemMa  paguKalJbHUX IHHOBalid SK «TBOPYOTO
pYyIHHYBaHHS» TPAIMIIHHNX EKOHOMIYHMX Ta OpraHi3ariiiHo—
YIPaBIiHCBKUX BIJHOCHH BiAYYBa€ThCsl B IHepioan
CeKOHOMIUYHMX KpHu3. Y 3BS3Ky 3 [UM HaWOuIbII
aKTyaJlbHAIMH CTAlOTh MPOOJIEMH iHHOBAIIMHKUX TIIXOMIB 0
CHCTEMH TEXHOJIOTIH JIepKaBHOTO YIPaBIiHHSA, PO3POOKH
1 peasizariii cydacHUX YHpaBIiHCHKHX iHHOBaLif y cdepi
ENIEKTPOHHUX JIEPIKABHUX TOCIIYT.

PozBuTok TenekomyHikamii B YKpaiHi BinOyBaeTbCs B
3arajoM ONTHMaJIbHOMY Ha CBOTOJHI  HAINPSMKY
MOCTYIIOBOTO ~ BIIPOBA/DKCHHS  IHHOBAINIHUX TEXHOJIOTIH,
30KpeMa MEpeX OCTAaHHBOTO IOKOJIHHS, PO3PaxOBaHUX
Ha YMMAQI TIMONIy KOHBEPreHLilo iH(OpPMAIiiHUX,
MYJIBTUMEIIHHIX, KOMIT'IOTEpPHUX (popMmariB Ta cepsiciB.
OcCHOBHE 3aBJaHHS JIepXaBU Ha I cragii pPO3BUTKY
Mepexi [HTepHeT Ta 11 HAIIOHANBHOTO CETMEHTY B
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opmyeaHHs iHGbopmayiliHo2o 3abe3neyeHHs; cucmema

VYkpaini BOa4yaeTbcss y IOJAIBIIOMY DO3BUTKY Ta
ornTUMi3alii BiZMOBITHOT HOPMATHUBHO-IIPABOBOT Oa3H.

[MocranoBka  3aBaaHHf.  YTOYHHMTH  CYTHICTh
IHHOBAIIHHOI YTIPABIIHCHKOI JISUTBHOCTI B CHCTEMi HaJaHHS
SIIEKTPOHHIX JICPXKABHHX TTOCIYT. Y JOCKOHAIUTH TEOPETUYHI
miaxomu A0 kiacuikamii ympaBIiHCEKMX IHHOBAIN B
CHCTEMi HaJAHHA  CICKTPOHHUX  JEPKABHUX  TOCIYT.
OOrpyHTYBaTH HANPSIMH JICPXKABHOI IHHOBAIIMHOI MOJMITHKA
cripusiHHsL  ()OpMYBaHHIO iH(pOpMAIifHOTO 3a0e3neueHHs
CHCTEMH HaJIAHHSI €JICKTPOHHHUX JICPYKaBHUX ITOCIYT.

PesyabTaTn. 3a BU3HAYCHHIM 178 [Iymnerepa,
IHHOBAIIiSl € BIPOBA/PKEHHSM HOBUX TEXHOJIOTiH, HOBUX
MIPOAYKTIB, HOBUX (hOpM OpraHi3ailii, 0 IHHOBAIIIA 3BOAATHCS
yci  «oOyproroun» €KOHOMIYHI 3MiHM B KOHTEKCTI
MiATPHEMHUIBKOI TiSTTBHOCTI, SIKa € HOBOIO HAyKOBO-
OpraHizaliifHOI0 KOMOIHAIi€l0 BUPOOHMYMX YHHHHKIB,
MOTHBOBAHOIO MiIIPUEMHHIEKIM TyXoM [ 1, c. 124].

Y pamkax IpOTO IIXOAY yBara akIeHTYEThCS Ha
BUKOPUCTaHHI HOBHX TEXHOJIOTIYHHX MOXKIIUBOCTCH,
3aCTOCYBAaHHS SIKUX, HAIPUKIAJ, MPU3BOIUTH IO 3MIHU
pilieHHsT TIPO OOCST BUPOOHWIITBA 1, BiIIOBIAHO, 3MiHIOE
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CITIBBIIHOIICHHS «IIPAaIlsl — KariTam», M0 BUPAXKAETHCS B
3MiHI BUPOOHNTOT PYHKIIII.

VY Toif ke uac, HEOOXiTHO MiIKPECIUTH BY3BKIiCTh
BOTO MiJXOAY, OCKUIbKHM imeHTH(]iKalis I1HHOBAIiH
TUIBKA 32 pecypco30epirarouol0 O3HAaKOK € JIOCUTh
00MEKEeHO0, OCKIJIbKHM 3BHYaliHa peopraHizamis Moxe
Oytn pecypcosbepirarouoro, ajie IpH ILbOMY HE €
IHHOBAIIIETO.

b. CaHTO pO3risifaB IHHOBAIiI SK OCOONUBUI
CYCILTFHO-TEXHIKO-CKOHOMIYHMI TIPOIeC, IPYHTOBAaHMH Ha
TIPaKTHYIHOMY BHKOPHICTAaHHI el 1 BHHAXOZIB, Pe3y/sTaToM
IBOTO TIPOIECY CTAa€ CTBOPEHHA KpamiuX 3a CBOIMHU
BJIACTUBOCTSIMH BHPOOIB, TEXHOJOTiH, IO 3a IEBHUX
YMOB MOXe€ MPUHECTH J0AaTKOBUI moxXix [2, c. 69].

He3Baxaroun Ha BEIUKY KUIBKICTH Mpalb 3 i€l
MPOOIEMATHKK, HAM BOAYA€ThCSl HAHOUTBII BiMOBITHAM JUIS
I HAIIOTO TOCTIKCHHS BU3HAYCHHS YIPABIIIHCHKUX
iHHOBauil, npusBegeHe B mpausx [. I I'pyba, sxwuii
BBaXKae, 110 «IHHOBAIsl — [1e KOMEpI[iiiHe BUKOPHCTaHHS
pe3yabTaTiB  TBOPYOI MISUIBHOCTI, CHOPSIMOBAHOI Ha
Ppo3poOKy, CTBOPECHHSA i MOIITAPEHHS HOBHX
KOHKYPEHTO3AAaTHUX BHIIB MPOIYKIii, TEXHOIOTIH, GopM
1 METOMIB YIpaBIiHHSA, OCHOBY SIKUX CKJIQNAIOTh 00’ €KTH
IHTeNIeKTyaIbHOI BIacHOCTI» [3, c. 45].

YV KOHTeKkcTI IJIell HAIIOro MOCHIDKEHHS I
YOpaBIIHCEKUMHU 1HHOBALiIMA HEOOXIITHO PO3YMITH, SK
HaM BOa4yaeThCs, pe3ybTaT BUKOPHCTaHHS HAyKOBHX
JTOCTIIIKCHD i PO3pO00K, CIPSIMOBAaHUX Ha
BJOCKOHAJICHHSI ~ €KOHOMIYHMX  Ta  yNpPaBIiHCHKHX
BiITHOCHH B IOIIECI BUPOOHUIITBA | HAJaHHS JCP>KaBHUX
nocuyr. el TepMiH MOKe MaTH Pi3HI 3HAaYEHHS B PI3HUX
KOHTEKCTaX, MPOTe iX BUOIp 3aJEeKUTHh Bil KOHKPETHUX
mted  BuMmipy abo aHamizy. B 1mpoMy BHmagKy
VOpaBIiHCEKAa IHHOBANiss — Il KIHIEBUH pe3ynbTaT
IHHOBAIIIfHOT MiSUTBHOCTI, O[O0 OTPHMAaB peali3alilo y
BHTJISII BIOCKOHAJICHOI YIPABIHCHKOI CKIIAZIOBOI TPOLIECY
HaJIaHHS JIeP>KaBHOI TIOCITyTH.

OTxe, MOXKHA 3pOOUTH BHCHOBOK, II[0 HA BiAMIHY Bij
TPAMUIIIHHAX TEXHIYHAX 1 TEXHOJOTIYHUX IHHOBAIIiH
yIpaBIiHCBKI  iHHOBaWii B  CHCTEMi  JIep)KaBHOTO
YIPaBIiHHS ~ XapakTepU3yIOTbCS  BHUCOKOK  MipOIO
nepe0auyBaHOCTI, BU3HAYEHOCTI Ta €()eKTHBHOCTI.

OTxe, yIpaBIiHChKA IHHOBAIifHA MPOIYKINsS B
CHCTEMI Jep)KaBHOTO YIIPABJIIHHS ITOBHHHA PO3IJIIIATHCS 5K
pe3ysibTaT BIPOBA/UKEHHS MPOLECHHUX (YNpaBIiiHCHKO-
TEXHOJIOTIYHHMX) IHHOBAIIIA, HOBI (3HOBY BIIPOBaKEHi) ab0
Taki, MO MiAJAIUCS YIOCKOHAICHHIO YIPABIIHCHKI Ta
opraHizaniifHO-eKOHOMIi4HI (OpMH TIpollecy HaJlaHHS
JIep>KaBHUX TOCIYT, BUPOOHUITBO SIKUX I'PYHTYETHCS HA
HOBUX a00 3HAYHO BIOCKOHANEHMX MeTofax (iHIma
IHHOBAIIIITHA TPOYKITis).

IIpu npoMy iHImIA iHHOBamiHA TPOAYKINS €
Pe3yNbTaTOM BIPOBAIKEHHS MPOIECHUX iHHOBaIiil. BoHa
BKJTIOYA€ TIOCTYTH, HalaHi Ha 0a3i MmepesoBOro JOCBILY
IPH  BIPOBA/PKCHHI HOBUX a00 BIOCKOHAJICHUX METO/IIB
YIpaBJIiHHS MPOLECOM IX HaJIaHHS, peaizoBaHi paHile B
MPAKTHI IepKaBHUX ITOCIYT IHIIMX KpaiH ab0 NOIMIMpPIOBaHi
LUISIXOM TEXHOJIONYHOro oOMmiHy (Oe3mareHTHi JIileHsii,
HOY-Xay, IHKHHIPHHT).

[HHOBaifHNIT yNpaBIIHCBKUIA NpoLec Yy cucTeMi
HaJaHHS eJNEeKTPOHHHUX JEePXKABHUX MOCIYT MOXHA
BH3HAUHUTH SIK TIPOLEC TIEPETBOPEHHS TEXHOJOTIYHOTO,
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Oprasi3arifHo-eKOHOMIYHOTO 1 yIpaBIiHCHKOTO 3HAHHS B
iHHOBamifo. B 1pOMy BHMAnKy IHHOBaWiHWIA TIpoIleC HE
3aKiHYY€ThCS BIPOBALKEHHSAM, TOOTO MEPIIOI0 IOSBOIO
Ha PHHKY HOBOTO IPOAYKTY, WOCIYyrH abo HOBOI
yIpaBIiHCHKOI TexHoorii. Llel nporec He 3akiHUyeThCs 1
mcnst  BOPOBA/DKEHHS, 00 MO  Mipi  HOIIMPEHHS
HOBOBBEJICHHSI y/IOCKOHAJTIOETECS, CTAlOTh €(EKTUBHIIINMH,
HaOyBalOTh paHillle HE BIOMHUX CIOKHBYUX BIIACTHBOCTEH.
e BimkpuBae s HHOrO HOBI cdepu 3acTocyBaHHS 1
PHHKH, a, OT)Ke, 1 HOBHX CIIO)KMBAiB, SIKi CIIPUHMAIOThH
IO YMPaBJIHCHKY TEXHOJIOT IO SIK HOBY came st cede [4, ¢. 160)].

OTxe, meil mpomec CHPSIMOBAaHHA Ha CTBOPEHHS
MOTPIOHUX PUHKY TEXHOJIOTiH ab0 IMOCITYT 1 3MiHCHIOETHCS
B TiCHI{f €IHOCTI 3 CEPEOBHUIIEM, a HOTO CIPSIMOBAHICTD,
TEMIIM, I[N 3ajaekaTh BiJ COLIAJbLHO-EKOHOMIYHOIO
CepelloBUINA, B SIKOMY BiH (DYHKIIOHYE i pPO3BHUBAETHCSL.
OCHOBOIO  IHHOBAILIHHOTO ~ YNPABIIHCHKOTO TIpoOLECy B
CHCTEMI EJIEKTPOHHHUX JEpKaBHUX MOCIYr € TMpoLec
OCBOEHHS HOBOi TEXHIKM 1 3aco0iB KOMYHIKAIlil, sK
CYKYITHOCTI PEYOBUX YMHHUKIB BUPOOHMITBA, B SKHX
MaTepiaiizoBaHi HOBi 3HAHHS Ta YMiHHS JIFOIIHU.

ToMy mmin IHHOBAIIHOIO YIPABIIHCHKOIO MISUTBHICTIO B
CHCTEMI HAJaHHS ENEeKTPOHHHUX [EepKaBHUX IOCIYT MH
TIPOTIOHYEMO  PO3YMITH JAiSUIBHICTB, $IKa CIpPSMOBaHAa Ha
BUKOPHCTaHHS PE3YJIbTATiB HAYKOBHX JOCHI/DKEHb 1
po3pobox IS BIOCKOHAJIEHHS opraHizamiiHO-
€KOHOMIYHMX Ta YNPaBIIHCBKUX TEXHOJOTiH, WIO
MPU3BOJIATH 10 MIIBHINCHHS C(PEKTUBHOCTI (PYHKITIOHYBAHHS
yCI€T CUCTEMH JIEPYKABHOTI'O YIPABIIHHSA B LIJIOMY.

IHHOBamiiiHa yNpaBIiHChbKA MISJIBHICTD Yy CHUCTEMI
HaJaHHS EJEKTPOHHUX JAEP)KABHUX MOCIYT IPHITYCKAE
UM KOMIDIGKC HAyKOBHX, TEXHOJIOTTYHIIX, OpTaHI3aIliiHIX,
€KOHOMIYHUX, (DiHAHCOBHX 1 KOMEPIIHHUX 3aXO0/iB, SKi Y
CBOiHl CYKYITHOCTI MpPHU3BOIATH 10 IHHOBAIii 1 TiCHUM
YHHOM OB s13aHi 3 0e3MOCePeaHBOI0 TisSUTHHICTIO OpPTaHiB
JepKaBHOTO  ympaBiiHHA.  [lpomec — iHHOBamiHHO{
VIPaBIiHCHKOI MISUTBHOCTI B IFOMY BHIIAIKY € €THICTIO
(GYHKI[IOHATIBHOT, TEXHOJIOTIYHOI, YNpPaBIIHCHKOI Ta
€KOHOMIYHOI CKJIa/IOBHX IPOLIECY CTBOPEHHS] HOBOBBE/ICHHSI.

VYopasiaiHCchbki  iHHOBAIii B CHCTEMi  HaJaHHS
€JIEKTPOHHHX JIEPYKAaBHUX TOCIYT MOXKHA KiacudikyBatd 3a
psiiom o3Hak. Tak, o Mipi paJuKajgbHOCTI, iX 3HAUYLIOCTI
B COLIaJIbHO-€KOHOMIYHOMY PO3BUTKY YIPaBIiHCHKI
IHHOBAIIIT MOKHA TIAPO3IUIMTH HA 0A3UCHI, TTOKPANTYIOUi
1 IIceB10iHHOBAIIIT.

VY cucremi Jep)KaBHOTO YIIPABIHHS CTBOPIOIOTHCS, SIK
TIPaBIIIO, TIOKpAIlylodi iHHOBAL{, ITOB’s13aHi 3 MOJIMIIEHHIM
BJIACTMBOCTEH ICHYIOUMX TIPOLIECIB HAJAHHS EJIEKTPOHHUX
JICPKAaBHUX TOCTYr 1 BIOCKOHAICHHS iX OpraHi3aliiHo-
€KOHOMIYHUX (OpM.

3a  CHOpAMOBAHICTIO  pe3yNbTaTiB  yNPaBIiHCHKI
IHHOBAIII1 MOAUIAIOTECS HA 1HHOBAIlIi B SIKOCTI HAYKOBOTO
IHCTpyMeHTapifo, iHHOBamii-pomecH Ta  IHHOBAIIi-
MPOAYKTH. ICHYIOTh TakoX iHII Kiachpikamii iHHOBaITIN
BIJIMIOBITHO JO Ti€i poiti, IKy BOHH TIPAlOTh y PO3BHTKY
Tiel abo iHmoOI rocmomapckkoi cucremu. Kiacugikaris
YIPaBIIHCHKUX 1HHOBAIIH 32 MipOI0 HOBU3HH IPHUITYCKAE
PO3MOALT CYKYITHOCTI iHHOBAIlifl HAa OJHODIIHI 32 piBHEM
HOBU3HM I'PYIH 3 METOIO OLIIHKH iX 3HAYYIIOCTI.

Posrisnatoun  mpouec  QopMyBaHHS IHHOBaLiHHOT
MOJEI HaJaHHA CJICKTPOHHHUX [EP)KaBHUX IOCIYT SIK
3HAYHOIO MIpOO TIPOIIEC alanTamii 10 1moTped AepKaBHOTO



Haykoei npaui. [JepxaeHe ynpaesniHHs

YOPAaBJIiHHA 1HHOBalliHHUX TEXHOJIOTIH MEHEIKMEHTY,
HEOOXIiTHO, TIepeyCiM, BU3HAYUTH TIEPETiK X TEXHOJIOT1H
HaMOLIBPII aJeKBaTHUX 3aBIAHHIM MOJEpPHI3aIlil CHCTEMH
JIEPKABHOTO YIPABIiHHS.

CyyacHa cuTyallis B iHHOBamiWHIN cdepi BuUMarae
icToTHOT TpaHChoOpMamii TpaaWIifHUX TOMIIANIB Ha
IHHOBaLiHHUK TpoIeC, 0COOIMBO B CUCTEMI JEPKaBHOTO
YIpaBJIiHHS, OCKUIbKM 3HA4HI 3MIiHM 3a3Hae caM 00’ €KT
ynpasiiHHsl. [HHOBawiHHI nporec HaOyBalOTh Oe3repepBHOTO
XapakTepy, MiJBUIIYETHCS KOMIUIEKCHICTD BUPIIIyBaHUX
npoOJieM Ta iX 3aJIeXKHICTH BiJl 30BHILIHIX YHMHHUKIB, IO
IIBUKO 3MIHIOIOTHCS.

Tomy TpaHchopMmamis ysaBIEHb MPO MPOOIEMHU
{HHOBallil y Cy4acHHX YMOBax 3YMOBMJIA BHHHKHCHHSI
TPOIIECHOTO  TMIXOAy M0 iH(opMariiiHoro 3abe3nedeHHs
CHCTEMH HaJaHHS eICKTPOHHUX JIeP>KaBHUX MOCIYT, IKUH
HaWOUTHIIIOI0 MIPOIO BIATIOBINAE 3aBIAHHAM MOJCITFOBAHHS

VOpaBIIHCRKUX  IHHOBAIlii Yy  CHCTEMi  HaJaHHI
€JIEKTPOHHUX JIEP)KaBHUX MOCIIYT.

Ile oOymoBIEeHO THM, INO CHCTEMY HaJaHHA
CJIEKTPOHHUX JIEPXKaBHUX TOCITYT HEOOXIIHO pPO3MVIiiaTh SIK
00’eKT  IHHOBAIHHOI JISUIBHOCTI, TOM 1 KpPHUTEPLIMH
e(eKTUBHOCTI ~ opraHizamii IHHOBalifHUX MpolecCiB

B ii opraHi3amiifHO-eKOHOMIYHIHi CHCTEeMi B Cy4acHHX
YMOBaX BHCTYIIATUMYTh TAKOXK OpraHi3aIliifHO-YIIpaBIiHCHKI
napaMeTpH, [0 JIO3BOJLSIIOTH TOPIBHIOBATH BHUTPATH Ha
CTBOpEHHS IHHOBAIlIfHOI MOZEI YNPaBIiHHA 1 OTpHMaHHA
€KOHOMIYHMH Ta comianbHuil edekT y pe3ymprari il
BIOPOBADKCHHS. [ apMoHi3amis  IHHOBAIHHOI  Mozemi
YIPaBIIHCBKOTO TIPOLECy 1 CKJIaJae OCHOBHE ILIbOBE
3aBmaHHs (opMyBaHHS 1H(OOPMAIIHOTO 3a0e3MeUeHHs
CHCTEMH HaJIaHHS ENEKTPOHHMX JIEP)KaBHHX TIOCIYT, SKe
BUMYILIEHE Mi/IJIalITOBYBATUCS IIii HOBY, IHHOBaLilHY
MOJIeTIb YIIPABJIiHHSL.

3aB/aHHs yIPABTIHCHKOI TAPMOHI3AILii 110 BIHOIICHHIO 0
¢dopmyBaHHS 1HPOpPMAIIITHOTO 3a0€3MECUCHAS CHUCTEMU
HaJlaHHSA  €JEeKTPOHHUX  JIEPXKABHUX  IOCIYT  Mae
CHIOTCHHMI Ta eK30TeHHHI acTiekTr. EHoreHHa yrpaBiiHChKa
rapMOHI3allisl B CUCTEMi HaJlaHHS ENEKTPOHHMX JIepKaBHUX
TIOCITYT TIPUITYCKA€E Y3TODKEHH YCIX BHYTPIIIHIX CTPYKTYPHHX
€JIEMEHTIB CHCTEMH, i IACHCTEM 1, Wepeaycim,
(hiHaHCOBHX, OpraHi3alliiiHO-CTPYKTYPHUX, YIIPaBIiHCHKUX Ta
IHIITHX.

Ex3oreHHa ympapiiHChbKa TrapMoOHi3allis MPHUITYCKaEe
Y3TODKEHHS {HHOBAIIITHOTO YNPaBIIIHCHKOTO TPOLECY 3
CHCTEMaMH 30BHIIITHLOTO CEPEIOBHIIIA, ITI0 PEATi3yEThCSI Yepes
creliaJibHi MpoIeypH HiJdbOBOI OpieHTaNil IHHOBaLiHHOT
ISUTBHOCTI Ta 00Ky 00MEKEHb IIEOTO CEPEIOBHUIIIA.

Y  Hanpsmky — QopmyBaHHA  iHpOpMALiiHOTO
3a0e3MeUeHHs] CHCTEMH HaJ[aHHS EJIEKTPOHHUX JIepyKaBHUX
TOCIYr €K30TeHHa TapMOHi3allisl Tepe0adyae  BUPILICHHS
3aBIaHb 3 (OPMYBaHHS JOBro- Ta KOPOTKOCTPOKOBHX
IIiJied {HHOBAIIHHOT YIIPaBIIHCHKOT MOJIET, 3 YpaxXyBaHHIM
OCOONMBOCTEH CHCTEMH JAEp)KaBHOTO YIPABIiHHI B
iToMy, oOprafizamii i TpOBeIEeHHS MapKETHHTOBUX
JIOCITIKEHb, OpTaHizalii 1 3aJlydeHHs HEOOXITHHUX IKepem
(iHaHCYBaHHA, OIIHKM 1 BHKOPHCTaHHS NPOTPECHBHOTO
JIOCBiTy Ta MEpelOoBUX JOCATHEHb y Wil ctepi, opraxizamii
Koonepauii B iHHOBaliiHUX mporpamax [4, c. 160].

3a cBoiM 3MICTOM 1 3a 4YacoM TrapMOHi3aIlis
(dopmyBaHHs 1HPOPMAIIITHOTO 3a0€3MEYCHHS CUCTEMU
HaJlaHHS EJIEKTPOHHMX JEPXKABHUX IOCIYr TaKOX Mae
cTpareriyny ta omneparuHy ¢opmu. Crpareridna gopma
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rapMoHi3allii CIpHUse JOBrOCTPOKOBOMY 3aTpeOyBaHHIO
IHHOBAITIfHOT MOJENi yHpaBIiHHSA SK TPOAYKTY Ta
3a0e3MeuyeThCs CTPATeriuHNM YIIPABIIIHESAM, CIIPSIMOBAaHIM
Ha (OopMyBaHHS CTpATETIYHMX IHHOBAIIMHWUX IiJIed Ta
MIPOEKTIB.

OnepaTrBHAa TrapMOHI3alisg  BHCTyImae  3acoboM
pearmizamii BHOpaHOi cTpaTerii po3BHTKY i 3a0e3medyeThes
CHCTEMOIO JIEPXKaBHOT'O YMpaBIiHHA. Tak, SIKIIO 3 TOYKH
30py CTpaTerivHuX IiJIeH IHHOBAIMHA JISUTBHICTh Yy CHCTEMI
JICpP’)KaBHOTO YTPABIHHA CHPSIMOBAaHA HA IIiBUIICHHS
Horo eQeKTUBHOCTI, TO 3 TOYKH 30pYy OIEPAaTHBHOTO
MEHEPKMEHTY HOro 3aBIaHHsIM € po3poOKa i peamizawis
OpraHi3allifHO-yIpaBIiHCEKUX  TEXHOJIOTiH  HaJaHHSA
SJICKTPOHHHX JICPIKaBHUX HOCIIYT.

OpraHizaiiisi iHHOBAIlM CKIAaZA€ OMHY 3 HAWBAKIMBIIIMX
¢byHkuiit  dopMmyBaHHA  iHpOpMAIHOTO  3a0e3MeUeHHS
CHCTEMH HAJaHHA CJICKTPOHHHUX JICpP)KaBHHUX MOCIYT,
3MIACHEHHS SIKOi € HaHOLIBII CYTTEBOK YaCTHHOIO
MISUTGHOCTI  KepiBHUKIB  ycix  piBHiB. Opranizamis
3abe3medye pamioHaJbHE MOEJHAHHS B Yaci i B MPOCTOpi
yCiX EJIEMCHTIB IHHOBAaI[IfHOrO TPOILECY 3 METOI
HaHOLTHII e(EeKTUBHOTO BHKOHAHHS YXBAJICHHX IUIAHOBHX
PpiIIeHB.

Y wii sKocTi opraHizamis IHHOBaLif BHCTYIAE
3ac000M BHMKOHAaHHS IUIAHOBHX 3aBJaHb 1 BH3HAYae
YMOBH, B SIKMX BOHH 3[iHCHIOBATUMYTHCS. Lle TIONOXKEHHS €
JIy’K€ BaXJIMBHM, OCKUIBKM BOHO BHMMara€ THYYKOI
opraizaifii i TUHAMIYHOI 3MIiHM i 3aJIC)KHO Bifl 3MICTY
TEMaTHUKA POOIT.

Konrponbs sik mpenmerHa (GYHKIIS MEHEIKMEHTY
3aBepIllye YIPABIIHCHKHUIA IMKJI B 1HHOBAIISX 1, TAKUM
YHHOM, TapaHTye e(peKTUBHICTh 3MIHCHEHHS YCIiX 1HIITUX
¢yekmin.  CyTh  KOHTPOJIIO B IHHOBAIIHHOMY
MEHE/DKMEHT] TIOJsira€ B TOMY, IO BiH 3a0e3meuye
BHKOHAHHS BCTAHOBJICHHX TIIAHOBUX 3aBJIAHb, CIPSIMOBaHNX HA
0e3yMOBHE NOCSTHEHHS NPUIHATHX IiJIeH PO3BHUTKY B
3alaHUX OPraHi3aliiHUX YMOBax. Y 3aBIaHHS KOHTPOIIO
(¢opmyBaHHS iHQOpMAIiTHOTO 3a0e3MEeYeHHS CUCTEMHU
HaJlaHHS €JIEKTPOHHUX JIEPKABHUX ITOCIYT BXOAATh:
—30ip 1 cucremaTu3zauisi iHdopmauii  mpo
IHHOBaLIIHOT cucTeMH 1 11 pe3ynbTaTH;

— OIliHKA CTaHy 1 OTPUMAHKX PE3YJbTATIB TisUTHHOCTI,
—aHaJIi3 MPUYUH BiIXWICHb | YAHHHKIB, 10 BIUIMBAIOTH
Ha Pe3yJabTaTH MisSJIBHOCTI,

—MIJroTOBKAa 1 peamizalis pilieHb, CHPSIMOBaHUX Ha
JOCATHEHHS HAMIYEHUX I[iJIell pO3BUTKY.

VY cucteMHOMY YSIBIIEHHI KOHTPOJIb BUKOHYE (DYHKITITO
3BOPOTHOTO 3B’S3Ky B TpOIleCi iHHOBAIIHOI MoOeri
YIPAaBJIiHHS B CUCTEMI HaJIaHHS ENIEKTPOHHUX JIePIKABHUX
TOCJIYT, KON iH(OpMaIliliHi TOTOKH B HHOMY CHPSIMOBaHi
Bil 00’ekTa 1O CyO’€KTa YNPAaBIIHHA, BiJ]l YHHOBHHKA [0
IpOMa/ITHUHA, IOPUANIHOI 0COOH.

HasiBHiCT 3BOpOTHOTO 3B’S3Ky BHCTYHAe OOOB’S3KOBOO
YMOBOIO 3aBEpIICHOCTI CHCTEMH ynpasiiHHs. KoHTpons B Hil
(dbopMyeThCs SIK IUTICHA TMiACHCTEMa, IO MAa€ CBOIO
oprasizauiiiny 1oOynOBY, BHKOHABYI OpTaHH, METOAU
3MIACHEHHS OIIHKH, aHaji3y i BHpOOJEHHS pilleHb, a
TaKkoXX CBO0 iH(opmariiHy 6a3y. BimmosimHo nmo BEMoOr
edexTrBHOrO (QopMyBaHHS iHGOPMAIIMHOTO 3a0e3MeUeHHS
CHCTEMH HAJaHHSA CJIEKTPOHHUX JEp)KaBHUX IOCIYT
CUCTEMa KOHTPOJTIO Mependadae 3MiHCHEHHS Pi3HUX BUIIB
KOHTPOJILHOT JiSUIBHOCTI.

CTaH
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OTXe, CYTHICTh TPOIECHOTO Miaxoay (OopMyBaHHS
iHpopMmamniiiHOTO  3a0e3ledeHHs CHUCTEMH  HaJaHHS
ENIEKTPOHHUX JICPKAaBHIX IIOCTYTr HaHOIFDKYE acOIIOETHCS 3
MOJIEJUTIO, 10 aKIEHTYE yBary Ha TIepexoli BiJ
opieHTanii Ha (QyHKIII 10 oOpieHTanii Ha Mpolec
BUPOOHMIITBA IIPU  AKTHBHOMY  BHUKOPDHCTaHHI B
yInpaBiiHHI  iHpOpMaliifHuX TexHonorid. HeoOxigHo
BIIMITUTH, IO JOCUTh ONM3bKE 3HAYCHHS IS TMPOIECHOTO
MiIXO/y Mae KaTreropis «cepBiCy» B paMKax MoJeli
HaJJaHHA eJICKTPOHHUX JeP)KaBHUX IOCIYT.

®dopMyBaHHS CHCTEMH HaJJAHHS SJICKTPOHHHX JICPIKaBHHUX
MOCIYr HEMOXJIMBE 0e3  BIiAMOBINHUX JeprKaBHUX
VIIPaBITiHCHKUX TIPOLECIB, IO IPYHTYIOTBCS Ha IOCTYJaTax
IHHOBAIIIHOTO MEHEe/PKMEHTY. [Ipy IboMy BaKITHBa POJB TYT
HAJICOKUTh B IIMPOKOMY BHKOpHUCTaHHI iH(opMaiiitHo—
KOMYHIKaI[iHHIX TEXHOJIOTIH.

OyHKIIOHATGHUIA TiIX1 IHHOBAIIMHOTO MEHE/PKMEHTY Y
(dbopMyBaHHI MOJeNi HaJaHHS CJICKTPOHHUX IEPKABHHUX
MOCITYT TMPOSIBIISIETHCSI B TOMY, L0 BiH JJO3BOJISIE YHUKATH
TPamUIlHUK, CTAJUX IMIiAXOMIB, IO OTPUMATIH CBOE
3aKpIMICHHs] B CTApHX MPOIEAYpax OpraHizamii po3Tisimy
3acCaHUYMX MMUTAHb NPO Te, YUM 3aliMaeThcs el opraH
JIepKaBHOT BIIAIM 1 SIKi peabHi MPOIECH 3IIHCHIOE.

JIITEPATYPA

Nl =

Inakme kaxydw, QopmyBanHs iHpOpMaIiitHOTO
3a0€3MeUYCHHSI CUCTEMH HAJAHHS ENEKTPOHHUX JepKaBHHX
MOCIYT MOBHUHHO PO3IMIIAATHCS SIK CYKYIHICTH I€BHOT
KUTBKOCTI TIPOLIECIB, HA «BXOJ» SIKMX OO0 €IHYETBCS JCKUTbKA
BUJIB pecypciB, IepemyciM, (HiHAHCOBHX, OpTraHi3allifHIX,
JIOACHKMX Ta 1H(OpMAIiHHKMX, a HA «BHXOAD» CTBOPIOETHCS
MPOXYKT — JepkaBHA IIOCIyra Juisi TpOMaasHUHA abo
€KOHOMIYHOT0 cy0’€KTa EKOHOMIKH.

Y cydyacHili yHNpaBIiHCHKIA TPAKTHUII JOKH IIE
JOMiHy€ TEXHOKpATHYHHH MmiaxXiy y BHOOpi HampsMmiB
IHHOBAI[ifHOTO ~ PO3BHTKY  CHCTEMH  EIEKTPOHHHX
JepKaBHAX TIOCIYT, a KaTeropis iHHOBAaIlii B cHUCTEMI
JepXKABHOTO YIPABIIHHA DO3IIISNAETECS IIEPEBAXKHO 3
TEXHIKO-TEXHOJIOTTYHUX TMO3UIIHA oprasizariifHo-
YIPaBIIHCHKUX YUHHUKIB TX PO3BUTKY.

BucnoBok. ®opmysanHs iH(oOpMariifHOrO 3a0e3MeueHHs
CHCTEMH HaJIaHHS €JEKTPOHHUX JIep)KaBHUX MOCIYr Ha
0a3i MPUHIIKIIIB IHHOBAI[IHHOTO MEHEKMEHTY JI03BOJIUTH
ICTOTHO MiABHUIINTH €()EeKTHBHICTh (DYHKIIOHYBaHHS YCi€i
CHCTEMH JIEp)KaBHOTO YNPAaBJiHHS, IO, Y CBOIO 4Yepry,
CIPUSATAME TIJBHIICHHIO SKOCTI JKHUTTS HACEICHHS,
CTBOPEHHIO  CHPHUATIMBHX YMOB Ul  COLHalbHO-
€KOHOMIYHOTO 3POCTaHHS PETioHYy.
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Axademus mynuyunanvHozo ynpasnenus, . Kues, Yxpauna

NHHOBAIIUU KAK OITPEJAEJAIOIEE YCJIOBUE ®OPMUPOBAHUA NHO®OPMAIIMOHHOT'O
OBECIIEYEHUA CUCTEMbI TPEJOCTABJIEHUA
SJIEKTPOHHBIX TOCYJAPCTBEHHBIX YCJIYT

Asmopom cOenan 6b1600, uYMO 6 omauuUe OM MPAOUYUOHHOU MEXHUKU U UHHOBAYUOHHBIX TMEXHOL02UL
UHHOBAYUOHHO20 ~ MEHEONICMEHMA 8  20CYOApPCMBEHHOM — YNPAGIEHUU — XAPAKMEPUZVEMCSi  BbICOKOU  CMENeHvio
npeockasyemMocmu, onpeoeienHocmu u 3¢ gpexmusHocmu.

Cnedosamenvho, ynpasienue UHHOBAYUOHHOU NPOOYKYUU 6 CUcmeme 20CyO0apCmEeHH020 YNpAsieHus cledyem
paccmampusams Kax pe3yibmam GHeOPeHUust npoyecca (AOMUHUCIMPAMUBHBIL U MEeXHUYECKUL) UHHOBAYUU, HOGble
(no8mopHO GHeC) uau mex, Kmo NOOBEP2AemCsl VIAYYULEHUIO YIPAGLEHYECKUX, OP2AHUSAYUOHHBIX U IKOHOMUUECKUX
Gopm  obcayxcusanus  00cmagKka,  NPOU3BOOCMEO  KOMOPbIX ~ OCHOBAHO HA  HOBbIX  UIU  3HAYUMENIbHO
VCOBEPULIEHCIMBOBAHHBIX MEMOOax (u Opyaue UHHOBAYUOHHbIE NPOOYKINDLL).

B mo epems kax ewe 00uH UHHOBAYUOHHBLI NPOOYKM SGNAEMCS PE3YIbMAMOM GHEOPEHUs. MEXHOL0SULeCKUX
unnogayuil. Ona exmouaem 8 cebs yciyeu, npedocmasisemvle Ha OCHO8e nepedoso2o Onvlma 6 0bnacmu 6HeOpeHUs.
HOBbIX UL YCOBEPULCHCMBOBAHHBIX MEMOOAX YHPAGIEHUsl NPedoCmasiieHue, pPeaiu306anible panee 6 NPAKMmuKe
20CY0apCmEeHHbIX YCaye 6 Opyaux CmpaHax uiu pacnpocmpansemble el mexHoI02Uuiecko2o oomena (besnamenmuvle
JUYEH3UU, HOY-XAY, UHHCUHUPUHS).

IIpoyecc ocywecmenenuss UHHOBAYUOHHO20 ~MEHEOJCMEHmda 6 cucmeme NpedoCmAaGieHus dNeKMPOHHBIX
20CY0apCmEeHHbIX  YCye — Modicem — Oblmb  Onpedeien  Kak — MeXAHUsM  NpeoOpas’osanusi  mMexHOI0SUYEeCKUX,
OP2AHU3AYUOHHBIX, IKOHOMUUECKUX U YIPAGIEHUECKUX 3HAHULL 8 00IACMU UHHOBAYUIL.

Kniouesvie cnosa: unnosayuu;, pazeumue CUCmeMbl UHOOPMAYUOHHOU Oe30nacnocmu  Oasi NpedoCmagieHus
INEKMPOHHBIX 20CYOAPCMBEHHBIX YCILYe.
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INNOVATION AS A FUNDAMENTAL CONDITION OF THE FORMATION OF INFORMATION
PROVIDING SYSTEM FOR PROVIDING ELECTRONIC PUBLIC SERVICES

Thus, we can conclude that in contrast to traditional engineering and technology innovation management
innovation in public administration characterized by a high degree of predictability, certainty and efficiency.

Consequently, management of innovative products in the public administration system should be considered as a
result of the introduction of process (administrative and technical) innovation, new (re-introduced) or those exposed to
the improvement of managerial, organizational and economic forms of service delivery, production of which is based
on new or significantly improved methods (other innovative products).

While another innovative product is the result of the introduction of process innovations. It includes services
provided on the basis of excellence in the implementation of new or improved methods of managing the provision,
implemented earlier in the practice of public services in other countries or distributed by technological exchange
(bezpatentni licenses, know-how, engineering).

Innovation management process in the system providing electronic public services can be defined as the process of
transforming technological, organizational, economic and managerial knowledge in innovation.

Key words: Innovation; Development of Information security system for providing electronic public services.

© bpuuyk K. T'., 2014 Jlama naoxodocennss cmammi 0o peoxoneeii 10.10.2014

31



